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5.1.4  The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

Sr. No. Particulars Digital page no 

1 Proof of constitution of Internal committees / Grievances Committee 

formation / other committees as per UGC norms 

1-4 

2 
Provide circular/web-link/committee report justifying 

the objective of the metric 

5-106 

 

a) Minutes of Meetings of internal committee 
5-23 

b) Annual Reports  
24-33 

c) Awareness wide organization and undertaking of 

students 

34-95 

d) Mechanism of Internal committee and timely 

redressal grievances 

96-106 

3 Statutory regulations/norms of UGC/SRA 107-125 

4 Web- Link  126 
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J.S.P.M’S 

RAJARSHI SHAHU COLLEGE OF PHARMACY & RESEARCH, TATHAWADE, 

PUNE-33 

 

 

 

Annual Report for Timely Redressal of Student Grievances Including 

Sexual Harassment and Ragging Cases 

2022-23 

 

CONSTITUTION OF INTERNAL COMPLAINT COMMITTEE 

 

The College has constituted the Student Grievances, Internal Complaint Committee (ICC) 

and Anti Ragging Committee. The ICC seeks to adhere to the spirit of Vishakha guidelines 

preceding this legislation in order to address the issue of sexual harassment at workplace for 

ensuring gender equality.   

 

MECHANISM 

 

Mechanism framed for submission of students’ grievances has been framed and display in 

the college campus. Representative students have been appointed in Committee to keep 

watch on cases of ragging if found and report it to the committee members. A board has been 

displayed in the college campus with all student grievances redressal committee members 

contact details so the students can approach them in the case of difficulty. National anti-

raging Help line number (UGC Crisis Hotline), 24x7 Toll Free Number* 1800-180-5522) has 

been display in college, hostel, canteen to avoid ragging. 

Committee members have downloaded the film on anti-ragging uploaded by UGC 

(University grant commission) and publicize it among fresher’s students. Women’s teaching 

faculty representative educated girl student, teaching and non-teaching women’s staff of 

college about health and eating habits and suggested to practice yoga. 

THE ANTI-RAGGING FILMS SHOWN TO STUDENTS ARE AS FOLLOWS; 

 ChalteChalte: A film on fight against ragging 

 SAVE Appeals - No More Ragging , No More Abuse 

 Anti Hazing 

 STOP Human Rights Violations in the name of RAGGING 

MINUTES OF MEETING 

Yearly two to three meetings conducted of student grievances redressal committee members 

to implement guidelines to avoid ragging and womens harassment in the college campus and 

outside the college campus. 

 



PROGRAM CONDUCTED 

Conducted interactive sessions with girl students and women faculty members to create 

awareness on physical fitness and how to self-defence in case of harassment. Celebrated 

International women’s day on 8th February 2023. Conducted Yoga on the same day. All 

Teaching and Non-teaching ladies staff felicitated during the programme 

 

MODE OF SUBMITTING THE GRIEVANCE 

An aggrieved student can submit the application seeking redressal of grievance to the 

Committee by dropping the compliant at the grievance box. 

TIMELY REDRESSAL OF THE STUDENT GRIEVANCES 

Sr. No Suggestion of student Action Taken 

1 Cleanliness in Sick room Sick room cleaned regularly 

and maintained properly 

2 More Numbers of books to be issued from 

library 

Librarian allowed student to 

take more than  three books 

from library after taking 

permission from principal sir 

and library incharge  

3 Demand for Quiet and peace in library Principal sir has instructed 

library incharge to monitored 

Quiet and peace in library, if 

not take strict action against 

student not maintaining Quiet 

and peace in library  

 

Due to multi monitoring system not a single case of ragging and women’s harassment 

was reported in college in academic year 2022-23. 
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Annual Report for Timely Redressal of Student Grievances Including 

Sexual Harassment and Ragging Cases 

2021-22 

 

CONSTITUTION OF INTERNAL COMPLAINT COMMITTEE 

 

The College has constituted the Student Grievances, Internal Complaint Committee (ICC) 

and Anti Ragging Committee. The ICC seeks to adhere to the spirit of Vishakha guidelines 

preceding this legislation in order to address the issue of sexual harassment at workplace for 

ensuring gender equality.   

 

MECHANISM 

 

Mechanism framed for submission of students’ grievances has been framed and display in 

the college campus. Representative students have been appointed in Committee to keep 

watch on cases of ragging if found and report it to the committee members. A board has been 

displayed in the college campus with all student grievances redressal committee members 

contact details so the students can approach them in the case of difficulty. National anti-

raging Help line number (UGC Crisis Hotline), 24x7 Toll Free Number* 1800-180-5522) has 

been display in college, hostel, canteen to avoid ragging. 

Committee members have downloaded the film on anti-ragging uploaded by UGC 

(University grant commission) and publicize it among fresher’s students. Women’s teaching 

faculty representative educated girl student, teaching and non-teaching women’s staff of 

college about health and eating habits and suggested to practice yoga. 

THE ANTI-RAGGING FILMS SHOWN TO STUDENTS ARE AS FOLLOWS; 

 ChalteChalte: A film on fight against ragging 

 SAVE Appeals - No More Ragging , No More Abuse 

 Anti Hazing 

 STOP Human Rights Violations in the name of RAGGING 

MINUTES OF MEETING 

Yearly two to three meetings conducted of student grievances redressal committee members 

to implement guidelines to avoid ragging and womens harassment in the college campus and 

outside the college campus. 

 



PROGRAM CONDUCTED 

Celebrated International women’s day on 8th February 2022. Chief Guest, Mrs. Priyanka 

Singh, Principal, Jayawant Institute of Management Studies discussed the role of women’s in 

family and society to deliver best professional services. Organized poem reciting 

competition, the theme was ‘Break the Bias. All Teaching and Non-teaching ladies staff 

felicitated during the programme 

 

MODE OF SUBMITTING THE GRIEVANCE 

An aggrieved student can submit the application seeking redressal of grievance to the 

Committee by dropping the compliant at the grievance box. 

TIMELY REDRESSAL OF THE STUDENT GRIEVANCES 

Sr. No Suggestion of student Action Taken 

1 Cold water was not getting  from water cooler  Principal sir instructed floor 

incharge to look for regular 

cleanliness and maintenance 

of water cooler in order to 

get student pure and cold 

water 

 

 

Due to multi monitoring system not a single case of ragging and women’s harassment 

was reported in college in academic year 2021-22. 
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Annual Report for Timely Redressal of Student Grievances Including 

Sexual Harassment and Ragging Cases 

2020-21 

 

CONSTITUTION OF INTERNAL COMPLAINT COMMITTEE 

 

The College has constituted the Student Grievances, Internal Complaint Committee (ICC) 

and Anti Ragging Committee. The ICC seeks to adhere to the spirit of Vishakha guidelines 

preceding this legislation in order to address the issue of sexual harassment at workplace for 

ensuring gender equality.   

 

MECHANISM 

 

Mechanism framed for submission of students’ grievances has been framed and display in 

the college campus. Representative students have been appointed in Committee to keep 

watch on cases of ragging if found and report it to the committee members. A board has been 

displayed in the college campus with all student grievances redressal committee members 

contact details so the students can approach them in the case of difficulty. National anti-

raging Help line number (UGC Crisis Hotline), 24x7 Toll Free Number* 1800-180-5522) has 

been display in college, hostel, canteen to avoid ragging. 

Committee members have downloaded the film on anti-ragging uploaded by UGC 

(University grant commission) and publicize it among fresher’s students. Women’s teaching 

faculty representative educated girl student, teaching and non-teaching women’s staff of 

college about health and eating habits and suggested to practice yoga. 

THE ANTI-RAGGING FILMS SHOWN TO STUDENTS ARE AS FOLLOWS; 

 ChalteChalte: A film on fight against ragging 

 SAVE Appeals - No More Ragging , No More Abuse 

 Anti Hazing 

 STOP Human Rights Violations in the name of RAGGING 

MINUTES OF MEETING 

Yearly two to three meetings conducted of student grievances redressal committee members 

to implement guidelines to avoid ragging and womens harassment in the college campus and 

outside the college campus. 

 



PROGRAM CONDUCTED 

To enhance education about PCOS for the future health benefits, JSPM'S Rajarshi Shahu College of 

Pharmacy and Research Tathawade, Pune in collaboration with Corona Remedies Pvt. Ltd. 

Ahmedabad have taken initiative to organize this PCOS workshop or awareness program 

 

MODE OF SUBMITTING THE GRIEVANCE 

An aggrieved student can submit the application seeking redressal of grievance to the 

Committee by dropping the compliant at the grievance box. 

TIMELY REDRESSAL OF THE STUDENT GRIEVANCES 

Sr. No Suggestion of student Action Taken 

1 Access to e-Library Facility to B. Pharm student B. Pharm student Permitted 

to access to e-Library 

Facility after taking 

permission from library 

incharge. 

 

 

Due to multi monitoring system not a single case of ragging and women’s harassment 

was reported in college in academic year 2020-21. 
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Annual Report for Timely Redressal of Student Grievances Including 

Sexual Harassment and Ragging Cases 

2019-20 

 

CONSTITUTION OF INTERNAL COMPLAINT COMMITTEE 

 

The College has constituted the Student Grievances, Internal Complaint Committee (ICC) 

and Anti Ragging Committee. The ICC seeks to adhere to the spirit of Vishakha guidelines 

preceding this legislation in order to address the issue of sexual harassment at workplace for 

ensuring gender equality.   

 

MECHANISM 

 

Mechanism framed for submission of students’ grievances has been framed and display in 

the college campus. Representative students have been appointed in Committee to keep 

watch on cases of ragging if found and report it to the committee members. A board has been 

displayed in the college campus with all student grievances redressal committee members 

contact details so the students can approach them in the case of difficulty. National anti-

raging Help line number (UGC Crisis Hotline), 24x7 Toll Free Number* 1800-180-5522) has 

been display in college, hostel, canteen to avoid ragging. 

Committee members have downloaded the film on anti-ragging uploaded by UGC 

(University grant commission) and publicize it among fresher’s students. Women’s teaching 

faculty representative educated girl student, teaching and non-teaching women’s staff of 

college about health and eating habits and suggested to practice yoga. 

THE ANTI-RAGGING FILMS SHOWN TO STUDENTS ARE AS FOLLOWS; 

 ChalteChalte: A film on fight against ragging 

 SAVE Appeals - No More Ragging , No More Abuse 

 Anti Hazing 

 STOP Human Rights Violations in the name of RAGGING 

MINUTES OF MEETING 

Yearly two to three meetings conducted of student grievances redressal committee members 

to implement guidelines to avoid ragging and womens harassment in the college campus and 

outside the college campus. 

 



MODE OF SUBMITTING THE GRIEVANCE 

An aggrieved student can submit the application seeking redressal of grievance to the 

Committee by dropping the compliant at the grievance box. 

TIMELY REDRESSAL OF THE STUDENT GRIEVANCES 

Sr. No Suggestion of student Action Taken 

1 Demand for more guest lectures Guest lectures conducted on 

career guidance, Soft skill 

development and competitive 

examination 

 

 

Due to multi monitoring system not a single case of ragging and women’s harassment 

was reported in college in academic year 2019-20. 
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Annual Report for Timely Redressal of Student Grievances Including Sexual 

Harassment and Ragging Cases 

2018-19 

CONSTITUTION OF INTERNAL COMPLAINT COMMITTEE 

 

The College has constituted the Student Grievances, Internal Complaint Committee (ICC) and Anti 

Ragging Committee. The ICC seeks to adhere to the spirit of Vishakha guidelines preceding this 

legislation in order to address the issue of sexual harassment at workplace for ensuring gender 

equality.   

 

MECHANISM 

 

Mechanism framed for submission of students’ grievances has been framed and display in 

the college campus. Representative students have been appointed in Committee to keep watch on 

cases of ragging if found and report it to the committee members. A board has been displayed in 

the college campus with all student grievances redressal committee members contact details so the 

students can approach them in the case of difficulty. National anti-raging Help line number (UGC 

Crisis Hotline), 24x7 Toll Free Number* 1800-180-5522) has been display in college, hostel, 

canteen to avoid ragging. 

Committee members have downloaded the film on anti-ragging uploaded by UGC (University grant 

commission) and publicize it among fresher’s students.  

THE ANTI-RAGGING FILMS SHOWN TO STUDENTS ARE AS FOLLOWS; 

 ChalteChalte: A film on fight against ragging 

 SAVE Appeals - No More Ragging , No More Abuse 

 Anti Hazing 

 STOP Human Rights Violations in the name of RAGGING 

MINUTES OF MEETING 

Yearly two to three meetings conducted of student grievances redressal committee members to 

implement guidelines to avoid ragging and womens harassment in the college campus and outside 

the college campus. 

MODE OF SUBMITTING THE GRIEVANCE 

An aggrieved student can submit the application seeking redressal of grievance to the Committee by 

dropping the compliant at the grievance box. 

 

 

 



 

Due to multi monitoring system not a single case of ragging and women’s harassment was 

reported in college in academic year 2018-19.   

 

 

 

 
 

 

 

 

 

 

 

 

 

 



JSPM.s 

Rajarshi Shahu College of Pharmacy and Research, 

Tathwade 

 

 

Organisation wide awareness and undertakings on policies 

with zero tolerance to avoid ragging. 

 

 

The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases. As 

per UGC regulations on curbing the menace of ragging, JSPM’s 

RSCOPR has created wide awareness and has taken undertakings 

from students and their parents not to indulge in any behaviour or 

act that may come under definition of ragging on policies with zero 

tolerance. 
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Complaint box E-mail 
Guardian faculty 

members 
 
 
 
 
 
 

Internal complaint 

Committee 
 
 
 

 

Analysis of complaint 
 
 
 
 

Inquiry and report 

submission 
 

Allegation proved 
 

 

Action for 

misconduct 

     Action for false 

complaint 
No action taken 

MECHANISM OF INTERNAL COMPLAINT COMMITTEE 

Allegation not proved 



 
 
 

 

Incidence of Ragging 
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E-mail Guardian faculty 

members 
 
 
 
 
 
 

Anti-Ragging committee 
 
 
 
 

Preliminary 

investigation 
 
 

 

Inquiry and report 

submission 
 
 
 

Action taken by 

institution 

MECHANISM OF ANTI-RAGGING COMMITTEE 
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